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MultiCharger-X"/iAD910

Expandable 10 Device
Charge / Sync / Security Solution for iPad

Welcome.

Thank you for purchasing MultiCharger-X.™

This product is designed to allow you to easily store,
secure, charge, and sync up to 10 iPad devices per unit.
Please take some time to read through this manual.
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MultiCharger-X
Main Unit

USB Cable

For sync or daisy chain Power Cable Keys
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i= PRODUCT SPECIFICATIONS

Stackable
Up to 3 units

(Rubber pad with
stackable grooves)

Slot-In Sliding Door
For convenience

Handle
Easy maneuvering

Sync / Charge Button
Toggles sync/charge functions

LED Indicators
Indicates charging status

Ventilation Holes
Cools unit

Hidden Bracket Buckle

To lock multiple units together
when stacked

On/Off switch

USB Ports
To sync and daisy chain units

Fan {Inside)
For air circulation

Hidden Bracket Buckle

Place the unit on a flat surface.

Plug power cord into
the power supply slot.

Connect power cord
into wall outlet.

Note: This product’s voltage rating is set to the country that
it is intended for. Failure to observe this will result in non-operation
or failure of the unit.

Plug USB cable into each slot. Insert iPad into each slot.

(Cable not included)

Plug dock connector into each iPad.
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R SYNCSETUP (iTunes)

After connecting all iPad devices, switch the power switch on behind the device

The iPad devices will begin charging.

Each LED indicator will show amber (green if iPad is fully charged)

NOTE: When iPad is fully charged and the screen is on, the green LED will not
indicate correctly. For this, make sure that the screen is off or configured to turn
off after a set amount of time (under Settings -> General -> Auto-Lock).

HOW TO SYNC

For optimal use, configure your iTunes before using the MultiCharger-X.
You will need to follow this procedure only once.

Open your iTunes on your MacBook or laptop.

Go to "Preferences”.

Under “General”, uncheck “Check for new software updates automatically”.

This keeps the automatic update process from interfering with the syncing process.
You can still check for iOS updates by manually clicking on the
“Check for Updates” button on iPad screen.

'ET Automatically retrieve CD track names from Internet
Automatically download missing album artwork

Check for new software updates automatically

7 Cancel | OK

Ensure that all content is set up accordingly in your iTunes library.

&3 SYNC SETUP (iPad)

Configure your iPad devices for optimal use with iTunes and the MultiCharger-X.
You will need to follow this procedure only once per iPad.

Connect the other end of
the USB cable to your
MacBook or laptop.

Connect USB cable to the port on the
MultiCharger-X, located on the
backside panel.

Press the sync/charge button on the MultiCharger-X
to enter sync mode (located on the bottom left of front panel).
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LED indicators will turn red.

Verify that each iPad you've loaded is listed in iTunes.

DEVICES

Select the iPad you want to configure.

&3 SYNC SETUP (iPad)

Click on”Summary Tab".

iTunes

#

m info Apps Music Movies TV Shows

Under “Options’, select “Open iTunes when this iPad is connected”.
Select“Sync only checked songs and videos”.

Uncheck “Manually manage music and videos”if it’s not done so already.
NOTE: If you need this function, you will need to manually drag
and drop your selections for each iPad.

Options

& Open (Tunes when this IPad is connected
| Syne with this iPad over Wi-Fi
# Sync only checked songs and videos
Prefer standard definivion videos
Convert higher bit rate songs to | 128 kbps & | AAC
Manually manage music and videos

Configure Universal Access...

Click on each tab at the top of iTunes and select the type of content
{music, apps, etc) you want to sync on the iPad.

Repeat steps 5-9 for each 1Pad that you want to configure.
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&3 SYNC SETUP (iPad)

HOW TO SYNC AND CHARGE

Click “Sync” or "Apply” at the bottom right in iTunes.
Perform this step for all iPad devices.
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After the syncing process is finished for all connected iPad devices,
press the sync/charge button again to return to charge mode.
LED indicators will turn amber or green.
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Red = Sync Amber =Charging  Green = Charged

Once iTunes and your iPad devices are configured, iTunes will open and begin
syncing automatically when you next use the MultiCharger-X.
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¢ iOS UPDATES

Due to the functionality of iTunes, iOS updates for iPad can be completed
only one device at a time. It can still be done with all ten iPad
devices connected to the MultiCharger-X.

To perform an iOS update for each iPad, make sure that the MultiCharger-X
is in sync mode and select an iPad from the device list in iTunes.

DEVICES

Click on “Update” under “Version”

Version

A newer version of the iPad software is available (version 6.01. To update vour
Mpdas, iPad with the latest software, click Update.

I you are experiencing problems with your IPad, you can restore its orlginal
Restore settings by clicking Restore.

After one device is updated, select the next device and repeat Step 2
until all devices are updated.
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[*==] DAISY CHAIN CONNECTION

[€>] DAISY CHAIN CONNECTION

EXPAND SYNC

The MultiCharger-X can be daisy-chained with up to 2 more units to sync up to
30 iPad devices with a single MacBook (PC laptops are not compatible with this feature)

MultiCharger-X (C) MultiCharger-X (B) MultiCharger-X (A)
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MacBook -. -

Position units beside one another

Connect all iPad devices

Connect the MultiCharger-X units together with the supplied USB cables.
{Cables must be connected in the order shown below)

MultiCharger-X (A) MultiCharger-X (B) MultiCharger-X (C)
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Connect the last unit in the chain to the MacBook.

MultiCharger-X (C)

Press the sync/charge button to put all 30 iPad devices
into sync mode (LED will turn red)
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: : MOUNTING CASTERS (OPTIONAL)

If you have purchased casters optionally, follow the instructions below to attach them.

Casters with brakes
(must be applied to
the front)
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@ supporT

TROUBLESHOOTING

*My iPad devices are not charging
1. Ensure that the power cord is connected to the unit and plugged into the wall
2. Ensure that the unit power is turned on
3. Ensure that the unit is not in syncing mode
4. Ensure that that each iPad is connected properly to the charging ports

*| cannot sync my iPad devices
1. Ensure that the USB host cable is connected to the unit and to the PC
2. Ensure that the unit is in syncing mode (LED indicators will turn red)

Precautions:
1. Do not attempt to stack units with wheels attached

2. The MultiCharger-X has over-current protection built in.
In the case of an event where an over-current situation occurs,
simply power off the unit and power it on again.

Need more answers?
« Contact iLuv Customer Support 1-866-807-5946
+ Visit www.support.iLuv.com
9am - 5pm EST Monday-Friday

SPECIFICATIONS

Input: AC 100-120V, 60Hz, 8A
Output: DC 5V, 2.1A each USB port
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WARRANTY

WARNING:

This product must only be used for its intended purpose in accordance with these
operating instructions. Failure to observe the following notices can result in fire, injury,
death by electric shock or equipment damage.

« Always turn OFF the power the product before plugging IN or OUT.
+ Do not unplug the power cord from the outlet with wet hands.
» Do not use damaged cables.
» Do not unplug by pulling on the cable.
ELECTRICSHOCK  + Do not plug the cable into an extension cable.
Operate Carefilly , Keep the door closed and locked when in use.

« This product is not to be operated by a child or student.
Only adult operation and supervision should move this product.
» Do not sit, stand, or climb on the product.
» Move the product with caution.
- Keep the product away from water.
+ Keep the ventilation holes unblocked to allow air circulation.
- Do not place aTV or monitor on top of the product.
- Do not use the product to store liquids or cleaning supplies
- Disconnect the power cable from the wall before relocating
the main unit.
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WHAT IS COVERED?

iLuv Creative Technology (“iLuv”) warrants, to the original purchaser, that its products will be free
from defects in materials, parts, and workmanship for the periods designated in each Product. The
Warranty begins on the date of product purchase and covers a period of two years for products
purchased in the European Union, and one year for products purchased in other countries
(including the United States and Canada), iLuv can exercise the option, during any warranty
service, to replace your product with a new or remanufactured unit, equivalent to your original
purchase. For information on proper installation, operation and use consult the manual supplied
with the product. If a replacement manual is required, visit our website, www.iLuv.com to
download a manual.

EXCLUSIONS

This Warranty does NOT apply if the serial number is altered or removed. It does not cover
cosmetic damage, antenna damage or loss, damage to AC power cords, cabinets, headbands,
ear-pads, or damage due to power line surges, connection to an improper voltage source, the use
of improper settings, general misuse, mishandling or improper application, accidents, acts of God,
repairs attempted by an unauthorized service agent, or damage incurred while the product is
being returned to iLuv. If the product was purchased outside the United States, please find an
authorized distributor as listed on our web site: www.iLuv.com

OBTAINING WARRANTY SERVICE

Customers must obtain a Customer Return Authorization number (CRA) on our web site,
www.iLuv.com (EXPRESS CUSTOMER SUPPORT) to obtain a ticket. Fill out the on-line form
including the product’s Date of Purchase, its Model Number, a brief description of the problem,
and your daytime telephone number, or customers in the United States and Canada may contact
our Customer Service Department at (866) 807-5946 if the problem appears to be related to a
defect in material or workmanship.

RETURNING YOUR PRODUCT

The product must be accompanied with a dated proof of purchase, indicating the place of
purchase, the model, and amount paid. Send the unit, prepaid, to the address below in suitable
protective packaging that meets UPS standards.

iLuv Creative Technology
2 Harbor Park Drive
Port Washington, NY 11050

18

WARRANTY

WARRANTY

RETURNING YOUR PRODUCT (CONTINUED)

You must include the CRA number on the outside box, and your telephone number and return
shipping address within the package. Return shipments are at the customer’s expense, and the
return must be accompanied by the original proof of purchase. We strongly recommend insuring
the shipment as appropriate because the customer is responsible for the product until it arrives at
iLuv (for U.S. returns) or its authorized distributor (for all other countries).

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF
THE CUSTOMER. iLuv SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT, EXCEPT TO THE
EXTENT PROHIBITED BY APPLICABLE LAW. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO THE DURATION OF THIS
WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or
limitations on how long an implied warranty lasts, so the above exclusions or limitations may not
apply to you. This warranty gives you specific legal rights and you may also have other rights,
which vary from state to state and country to country.

INSTRUCTIONS ON ENVIRONMENT PROTECTION

Do not dispose of this product in the usual household garbage at the end of its life cycle; bring it
to a collection point for the recycling of electrical and electronic appliances. This symbol on the
product means the instructions for use or the packing will inform about the methods for disposal.
The materials are recyclable as mentioned in its marking. By recycling, material recycling, or other
forms of re-utilization of old appliances, you make an important contribution to protect the
environment. Please inquire at your local community administration for the authorized disposal
location.

FCCNOTICE (USA)

This device complies with Part 15 of the FCC Rules. Operation is subject to the condition that this
device does not cause harmful interference.

Note: Changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

19

EUROPEAN UNION
ONE YEAR LIMITED WARRANTY | UNE GARANTIE LIMITEE D'AN TWO YEAR LIMITED WARRANTY | GARANTIE LIMITEE DE DEUX ANS
GARANTIA LIMITADA DE UM ANO | GARANTIA LIMITADA DE UN ANO GARANTIA LIMITADA DE DOIS ANOS | GARANTIA LIMITADA 2 ANOS
EINEM JAHR EINGESCHRANKTE GARANTIE ZWEI JAHREN EINGESCHRANKTE GARANTIE
GARANZIA LIMITATA UN ANNO GARANZIA LIMITATA DUE ANNI
S ES | ZEARRE | —EARRIE 2A A BE | pEAIRIRIE
14E #IBR4REE | 1 JAAR VOOR BEPERKTE GARANTIE 24F HIBR{REE | 2 JAARVOOR BEPERKTE GARANTIE

iLuv®, Innovative Lifestyle Unquestionable Value® MultiCharger-X™and GreeNology® trademarks are the exclusive properties of
JWIN Electronics Corp. and are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration
in other countries. All other iLuv® trademarks, service marks, and logos may be registered or pending registration in the U.S. or in
other countries. All other trademarks or registered trademarks are the property of their respective owners. iPod, iPhone, iPad and
MacBook are trademarks of Apple Inc. registered in the U.S. and other countries. The illustrated product and specifications may
differ slightly from that supplied. © 2012 iLuv Creative Technology.
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