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Jabra LINK 220 | Jabra LINK 280

Software instructions

FW version 1.27.0 | Jabra PC Suite version 2.2.9.0

IMPORTANT!
Please update your Jabra PC Suite to the latest version BEFORE updating the Jabra LINK 220/280.

Go to www.jabra.com/pcsuite for download.

For more information about Jabra PC Suite, update procedures, softphone support etc., please use
the >Online Help< in Jabra PC suite. Or go to www.jabra.com/pcsuite.
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STEP 1

Obtain the required firmware update file for your specific product and save it on your computer or
on a network share visible from your computer. The firmware update file is delivered as a DFU file.

STEP 2

e Make sure that your Jabra device is connected to your PC.
e Make sure your Jabra device is connected directly to your PC, not through a USB hub, which
shares a single PC USB port with several USB devices.

STEP 3

1. Start the Jabra Firmware Updater by clicking on the Windows Start menu and select All
Programs > Jabra > Jabra PC Suite > Jabra Firmware Updater. The wizard launches.


http://www.jabra.com/pcsuite
http://www.jabra.com/pcsuite
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E Jabra Firmware Updater, El
Firmware Update Wizard - Step 1 of 4

Thiz wizard will guide pou through an update of the fimware in your Jabra device,

Firmware is the software running in your device. A firmware update will typically offer new ar
improved functionality and error fikes. A fiimware update iz recommended if pou experience
prablems with your device.

Select device to updafe: | [ETRE

WWarning
A firmware update is a critical operation. If the operation is interupted it may render
1 } your device unusable. I you are using a laptop computer connect it to maing
2 power or make sure the battery is fully charged before pou proceed. Also make
sure the PC does nat go to skeep or stand by mode during the download,

Make sure the device to update is connected to a USB port on the
PC. Do not update firmware through an external USB hub.
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On the first page of the Firmware Updater, you must identify the device you wish to update. Select
your Jabra device from the drop-down list provided. Click on >Next< to continue.

If your device is not listed make sure it is attached correctly and click on the >Refresh< button to
scan the USB ports for available Jabra devices again.

STEP 4

The page for manual selection of firmware file appears. Click on >Browse< and find the file you have
saved on your computer.

Jabra LINK 220 file name Jabra_LINK 220 1-27-0.dfu
Jabra LINK 280 file name Jabra_LINK_280_1-27-0.dfu

Then click on >Next<.

Jabra Firmware Updater ﬁ

Firmware Update Wizard - Step 2 of 4

Current firmware version:  1.77.0

Click the Browse button to sslect the fimware file to dovnload

Firrnatare: file: Browse...

Click Mext to switch the device to firmware update mode,
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STEP 5

Please follow the instructions on the screen.

E Jabra Firmware Updater, El

Firmware Update Wizard - Step 3 of 4
The device has now been switched ta Device Firmware Upgrade [DFU] mode. [n this mode the
device appears as a hew USE device to Windows and a special DFU driver iz required.

The first time a new device in DFU mode iz detected on a given USB port 'Windows will install a
driver for it. Chick on the Help button for more information.

g Device is ready far firmware update

Click Next to continue:
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STEP 6

After Jabra Firmware Updater has finished updating your device, please unplug device and plug
device in again after 5 seconds. Click >OK<. Your product is updated and ready for use.

Jabra Firmware Updater E'

i Please unplug the device From the
computer ko finalize the upgrade,
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You can delete all downloaded files from your computer now, if preferred.
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